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nte Lu/

CORDIS User Feedback Survey 2002
pear Sir/Madam,

CORDIS, published on the Internet by the European Commission's
Innovation-SMEs programme, 1s a service designed to provide information

on &
vast range of research and development and innovation activities at
European

level. At the same time, it keeps the European research community
up-to-date

on the implementation of Community Framework Programmes for Research
and
Technological Development.

As a CORDIS user we would be grateful if you could help us to enhance
the

CORDIS service for our user community and tell us how we can better
meet

your needs. Completing this survey should take no more than ten
minutes. The

questionnaire is avallable in five language versions and two formats,
HTML

and PDF, ‘are available.

The simplest way to help us is to complete and return the on-line
Questionnaire. This is available on:

atm

Llu/u

where you can simply choose the language version you prefer,
Complete
your reply and forward to us automatically.
assists
Us to process your reply with greater speod.

Using this facilivy alsc

However you may prefer to use the PDF version. The different language
Versions are available by clicking on the PDF button in the
introduction

zectlon of the corresponding HTML questionnaire that you cap select
rom the

;bOVe Web page. Should you choose to complete the questionnaire on
aper,

You bhould return it via fax or post to the number/address provided at
the

®0d of the questionnaire.

Sié Completed surveys shall remain strictly private and confidential
S .

bal] only be used for the purpose of enhancing the CORDIS service

W ) i
© woulg like to take this opportunity to offer you our sincere
fatityge
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assisting us with your valued opinion.

Surs faithfully,
vt KONIG ‘
ropean Commission - Head of Unit ENTR/C/4
gmmunication and Awareness

is emall has been sent to: us
_you are not this

ilto:hel =%

geil@yahoo. it
person please return it to
Gis, b
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